If you are still not satisfied
with the outcome, you can
appeal to:
e the independent housing
ombudsman
e the relevant local
authority's independent
review panel

Whether it's a thank you, a
suggestion or a complaint
we're always here to listen.
Your views will help us
improve the way we work.

Please ask a member of staff
if you need help to give
feedback, or if you need this
leaflet translated into
another language.

My
Feedback

We want to know what you
think about Two Saints -
SO we can improve services
for everyone
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How to
NELGE
complaint

Speak to any member
of staff. Your
complaint should

be confirmed in

five working days.

A full response should
take no more than 10
working days after the
complaintis

., confirmed.

If you are not
happy with the
response, this can
be escalated to the
regional director.
They will
investigate and
respond within

20 working days.
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